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TERMS FOR BUYERS 

 
Effective date: 20 October 2026 

 
1. GENERAL PROVISIONS 

1.1. These Terms for Buyers (the "Terms") govern the purchase of digital content, licences, 
subscriptions, access rights, services and other products through the Service. The Buyer’s 
contractual counterparty in a Transaction is BLOWPAY LTD, a company incorporated in 
England and Wales under company number 16408525, with its registered office at 9 Chapel 
Place, 2nd Floor, London, England, EC2A 3DQ ("BLOWPAY"). 

1.2. When selling Products through the Service, BLOWPAY acts in its own name as the 
Merchant of Record and contractual seller to the Buyer. This means that BLOWPAY: 
• accepts or rejects an order; 

• determines the final price of the Transaction; 
• accepts or arranges for the acceptance of payment; 

• provides confirmation of the Transaction; 
• issues invoices and credit notes, where applicable; 

• handles requests for cancellation and refunds; 
• administers payment disputes and chargebacks. 

1.3. The specific Supplier (as defined below) may create, provide, activate or fulfil the relevant 
Product. However, the Supplier does not replace BLOWPAY as the contractual seller in the 
Transaction with the Buyer. 

1.4. These Terms apply together with: 

• the description of the relevant Product; 
• information displayed during checkout; 

• the applicable Refund Policy; 
• the Privacy Notice; 
• any specific licence or product terms made available to the Buyer before the 

Transaction is concluded; 

• Applicable Law. 
In the event of a conflict, mandatory provisions of Applicable Law prevail. Subject to that, 
information in the Listing about the characteristics of a Product prevails over these Terms, 
and these Terms prevail over the Refund Policy. Licence or product terms of a Supplier or 
rights holder govern the Buyer’s use of the Product but do not limit BLOWPAY’s 
obligations to the Buyer under these Terms. 

1.5. By placing an order, clicking a button that clearly indicates an obligation to pay, or otherwise 
confirming a purchase, the Buyer confirms that they have read and accept these Terms. These 
Terms are available on the Service in a form that the Buyer can save and print, and a copy 
is provided with the confirmation of each Transaction. 
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2. DEFINITIONS 
2.1. In these Terms, the following expressions have the meanings set out below: 

2.1.1. "Account" means an account of the Buyer within the Service, where such 
functionality is available. 

2.1.2. "Applicable Law" means the laws and mandatory legal requirements applicable to 
the relevant Buyer, Transaction or BLOWPAY. 

2.1.3. "Buyer" means a natural person or legal entity that purchases or intends to purchase 
a Product from BLOWPAY through the Service. 

2.1.4. "Consumer" means a Buyer who is a natural person acting outside their trade, 
business, craft or profession, where that person qualifies as a consumer under 
Applicable Law. 

2.1.5. "Listing" means the commercial presentation of a Product on the Service, through 
which BLOWPAY may offer the Product to Buyers, on which BLOWPAY publics 
Product description and the information displayed during checkout. 

2.1.6. "Product" means any digital content, digital service, software, licence or activation 
key, subscription, access right, account top-up, electronic content, service or other 
product offered through the Service. 

2.1.7. "Service" means the marketplace, websites, software, applications and interfaces 
operated by BLOWPAY, including the Service available under the domain name 
ggsel.net/en/. 

2.1.8. "Supplier" means a third party that is the developer, publisher, rights holder, source, 
supplier or service provider of the relevant Product. 

2.1.9. "Transaction" means a contract between BLOWPAY and the Buyer for the purchase 
of a specific Product. 

2.1.10. "Payment Provider" means a bank, acquirer, payment institution, payment scheme 
operator, processing company or other person involved in processing a payment. 

2.2. In these Terms: (a) headings do not affect interpretation; (b) the words "including", "include" 
and "in particular" are illustrative and do not limit the generality of the preceding words; (c) 
the singular includes the plural and vice versa; (d) "in writing" and "written" include email 
and messages sent through the Buyer’s account; and (e) references to Sections are to sections 
of these Terms. 

 
3. ELIGIBILITY TO USE THE SERVICE 

3.1. The Buyer may use the Service only for lawful purposes and in accordance with these Terms. 
3.2. The Buyer confirms that they have the legal capacity required to enter into the relevant 

Transaction. If, under Applicable Law, a person may not independently enter into the 
Transaction, that person may use the Service only with the required consent or through their 
legal representative. 

3.3. Certain Products may be subject to: 

• age restrictions; 
• territorial restrictions; 

• account requirements; 



 3 

• device requirements; 

• software requirements; 
• subscription requirements; 

• requirements as to the method or territory of activation. 
BLOWPAY will disclose such restrictions to the Buyer in the Listing or during checkout 
before the Transaction is concluded. 

3.4. BLOWPAY may restrict the availability of certain Products, payment methods, currencies 
or Service features in certain countries or territories or for certain categories of users where 
required by law, Payment Providers, rights holders, sanctions rules, security requirements or 
risk-management requirements. 

 
4. PRODUCT INFORMATION 

4.1. Before placing an order, the Buyer must review the material characteristics of the Product 
stated in the Listing and during checkout. 
For digital Products, such information may include: 

• platform; 
• activation region; 

• system requirements; 
• compatibility; 

• language; 
• validity period; 

• activation method; 
• requirement for a third-party account; 

• requirement for an active subscription; 
• usage restrictions; 

• licence type; 
• other material terms. 

4.2. Product information may initially be provided to BLOWPAY by the relevant Supplier or 
rights holder. BLOWPAY may moderate, format, translate and standardise such 
information. 

4.3. BLOWPAY takes reasonable steps to ensure that information is accurate; however, images, 
illustrations, interfaces or other visual materials may be used for informational purposes only 
and may differ slightly from the actual Product. 
This provision does not limit the Buyer’s right to receive a Product that conforms to its 
contractual description. 

4.4. A restriction, incompatibility or characteristic clearly disclosed in the Listing before 
purchase forms part of the description of the Product; a Product that has that restriction, 
incompatibility or characteristic is not faulty or non-conforming for that reason alone. 
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5. PLACING AN ORDER AND CONCLUSION OF THE CONTRACT 
5.1. Displaying a Product in the Service constitutes an invitation to place an order unless 

expressly stated otherwise. Submission of an order by the Buyer does not mean that it is 
automatically accepted by BLOWPAY. 

5.2. Before accepting an order, BLOWPAY may refuse to fulfil it or cancel it, including where: 

• the Product is unavailable; 
• there is an obvious pricing or description error; 

• the payment is not authorised; 
• there is a suspicion of fraud or unauthorised use of a payment method; 

• the Transaction would violate sanctions, legal or regulatory restrictions; 
• fulfilment is impossible for reasons related to the territory, rights holder or Supplier; 

• a material technical error has occurred. 
5.3. A Transaction is deemed concluded at the earliest of the following times: 

5.3.1. BLOWPAY sends confirmation that the order has been accepted; or 
5.3.2. BLOWPAY or a Supplier acting on BLOWPAY’s instructions begins fulfilment of 

the order. 
5.4. If BLOWPAY declines an order before the Transaction is concluded after payment has 

already been authorised or debited, the relevant amount will be refunded or released in 
accordance with the applicable payment method and the Payment Provider’s rules. 

5.5. BLOWPAY will send the Buyer confirmation of the Transaction by email without undue 
delay after the Transaction is concluded and, for digital content, before supply begins. The 
confirmation will include these Terms and, where applicable, confirmation of the Buyer’s 
request and acknowledgement under Section 8.8. 

5.6. Before placing an order, the Buyer can review the order and correct any input errors on the 
checkout page. Orders can be placed in English. BLOWPAY stores the order details, which 
the Buyer can access in the Account or on request to support. 

 
6. PRICE, CURRENCY, TAXES AND PAYMENT 

6.1. The final price payable by the Buyer to BLOWPAY is displayed before the order is 
confirmed. 

6.2. The price includes or separately shows VAT, sales tax, GST or another applicable indirect 
tax and all mandatory fees (if any). 

6.3. BLOWPAY may set prices, discounts, promotional credits, coupons and promotions. 

6.4. The price of the same Product may vary depending on: 
• country; 

• currency; 
• taxes; 

• promotion; 
• commercial terms; 
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• other objective factors. 
6.5. The Buyer must use a payment method lawfully and confirms that they have the necessary 

authority to carry out the payment transaction. 

6.6. Payment may be processed by a Payment Provider. 
6.7. BLOWPAY may provide the Payment Provider with information necessary to authorise, 

perform an anti-fraud check on, process, refund or dispute the payment transaction. 
6.8. If the currency of the Buyer’s card or account differs from the currency of the Transaction, 

the Buyer’s bank or other Payment Provider may apply its own exchange rate and fees, which 
are not controlled by BLOWPAY. 

6.9. An obvious pricing error does not require BLOWPAY to sell the Product at the erroneous 
price if the Buyer reasonably should have understood that an error existed. 
If such an error is identified after payment but before proper fulfilment, BLOWPAY may 
offer the Buyer the Product at the correct price or cancel the Transaction with a full refund 
of the amount paid. 

 
7. DELIVERY AND FULFILMENT 

7.1. The method and estimated time of fulfilment are stated in the Listing, during checkout or in 
the Transaction confirmation. Unless otherwise stated, digital Products are supplied without 
undue delay after the Transaction is concluded and, where applicable, after the Buyer has 
given the request and acknowledgement under Section 8.8. 

7.2. Depending on the nature of the Product, fulfilment may take place by: 

• displaying a key; 
• sending a code; 

• providing a link; 
• granting access; 

• topping up an account; 
• activating a subscription; 

• delivering a file; 
• providing credentials; 

• performing a service; 
• another stated method. 

7.3. BLOWPAY may instruct the Supplier or another third party to perform the actual fulfilment. 
In relation to the Buyer, BLOWPAY remains the contractual seller. 

7.4. The Buyer must provide accurate information required for fulfilment in a timely manner, 
including, where applicable: 

• email address; 
• account ID; 

• nickname; 
• server; 
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• region; 

• platform; 
• other necessary identifiers. 

7.5. BLOWPAY is not liable for failure or delay in fulfilment caused by incorrect information 
provided by the Buyer. 

7.6. The Buyer is encouraged to check the received Product promptly and notify BLOWPAY of 
any issue within a reasonable time. This provision does not shorten any mandatory time 
limits for claims granted to the Buyer by the Applicable Law. 

 
8. DIGITAL CONTENT, KEYS, LICENCES AND ACTIVATION 

8.1. A significant proportion of Products in the Service may consist of digital content or rights to 
use digital content. 

8.2. If a Product consists of a licence or activation key, its use may also be governed by the terms 
of the relevant developer, publisher, platform or rights holder. The Buyer must comply with 
such terms to the extent that they were properly made available to the Buyer and are 
applicable. 

8.3. Before purchase, the Buyer must check the following information where clearly stated in the 
Listing: 
• activation region; 

• supported platform; 
• product version; 

• account requirements; 
• system requirements; 

• validity period; 
• territory of use; 

• requirement for a third-party subscription. 
8.4. BLOWPAY is not liable for the suspension or restriction of the Buyer’s third-party account 

where this results from the Buyer’s breach of the rules of the relevant third-party platform 
and is not caused by the sold Product failing to conform to the contract. If a key or other 
Product is revoked, blocked or invalidated by the rights holder or platform for reasons 
relating to BLOWPAY’s right to supply it, the Buyer is entitled to the remedies in Section 
9.4, including a full refund. 

8.5. If a digital Product is invalid, had already been used before it was supplied to the Buyer, or 
does not correspond to the stated region, version, platform or other material characteristics, 
the Buyer may exercise the remedies available under Applicable Law and these Terms. 

8.6. For the purposes of these Terms, a digital Product is deemed supplied to the Buyer when a 
licence or activation key, code, credentials, digital file, link for obtaining digital content or 
other unique digital element has been sent to the email address specified by the Buyer, made 
available through the Buyer’s Account, displayed to the Buyer through the Service, or 
otherwise made available to the Buyer by an agreed method for receipt, use or activation. 

8.7. The Buyer acknowledges that, after a unique digital element has been disclosed or supplied 
to the Buyer, BLOWPAY may objectively be unable to determine whether that digital 
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element has been copied, saved, activated, transferred to a third party or otherwise used. As 
a result, after supply, such digital Product may be considered commercially compromised 
and may cease to be capable of safe and lawful resale to a third party. 

8.8. The Product as the digital content not supplied on a tangible medium, meaning the Buyer 
loses his statutory right to cancel a Transaction  once supply begins, provided that before 
supply the Buyer (a) expressly requested that supply begin during the cancellation period 
and (b) acknowledged that the Buyer will thereby lose the right to cancel. BLOWPAY will 
ask for this request and acknowledgement at checkout by means of a separate, unticked 
checkbox and will confirm both in the confirmation sent under Section 5.5. Where the right 
to cancel has been lost, BLOWPAY does not provide refunds solely because the Buyer 
changes their mind, mistakenly selects the Product, no longer wishes to use a correctly 
supplied Product, or does not meet platform, region, account, software, compatibility or 
activation requirements that were clearly disclosed before the Transaction was concluded. 
This does not affect the Buyer’s rights under Sections 9 and 10 where a Product is faulty, 
not as described or invalid. 

 
9. REFUNDS, REPLACEMENT AND OTHER REMEDIES 

9.1. Buyer requests relating to: 
• refunds; 

• cancellation; 
• replacement; 

• re-performance; 
• price reduction; 

• credits; 
• other remedies 

are handled by BLOWPAY. 
9.2. When reviewing a request, BLOWPAY shall consider: 

• Applicable Law; 
• the type of Product; 

• the nature of the issue; 
• the time of fulfilment; 

• information provided before purchase; 
• evidence provided by the Buyer; 

• evidence provided by the Supplier; 
• Service data; 

• the Payment Provider’s rules. 
9.3. BLOWPAY may request information reasonably necessary to verify a claim, including: 

• order number; 
• description of the issue; 
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• error message; 

• screenshot; 
• evidence of failed activation; 

• information about the platform or region; 
• other information objectively necessary to review the claim. 
BLOWPAY will not use evidentiary requirements solely to unreasonably obstruct the 
exercise of the Buyer’s mandatory rights. 

9.4. If an issue can be remedied by providing a working key, reactivation, correction or 
replacement, BLOWPAY may offer the relevant remedy where permitted by Applicable 
Law. 

9.5. Where the law gives the Buyer a right to a monetary refund, BLOWPAY will issue the 
refund in accordance with the applicable requirements. 

9.6. A refund is made using the same payment method used for the Transaction unless otherwise: 

• agreed with the Buyer; 
• technically impossible; 

• required by the Payment Provider’s rules or by law. 
9.7. The actual timing and amount credited after BLOWPAY sends a refund may depend on the 

Buyer’s bank, Payment Provider or card scheme. 
 

10. MANDATORY CONSUMER RIGHTS 
10.1. Nothing in these Terms is intended to exclude or restrict any Consumer rights that cannot be 

excluded by contract. 
10.2. Where the UK Consumer Rights Act 2015 applies, digital content must meet the applicable 

requirements, including requirements as to: 
• satisfactory quality; 

• fitness for a particular purpose; 
• conformity with description. 

10.3. If digital content does not meet applicable statutory requirements, the Buyer is entitled to 
the remedies provided by law, which may include repair, replacement and/or a price 
reduction depending on the circumstances. 

10.4. BLOWPAY does not seek by contract to exclude liability that the law does not permit to be 
excluded. In particular, UK law provides that rights relating to the quality, fitness for purpose 
and conformity with description of digital content cannot be excluded by contract or made 
subject to excessive conditions. 

10.5. If the Buyer is a Consumer habitually resident in the European Union, the Buyer also has 
the rights provided by the law of their country implementing Directive (EU) 2019/770, 
including the right to have digital content brought into conformity, or to a proportionate price 
reduction. 
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11. BUYER OBLIGATIONS AND PROHIBITED CONDUCT 
11.1. The Buyer must use the Service and purchased Products lawfully. 
11.2. The Buyer must not: 

11.2.1. use another person’s payment method without authorisation; 
11.2.2. knowingly provide false information; 

11.2.3. make sham or fictitious purchases; 
11.2.4. engage in fraudulent transactions; 

11.2.5. attempt to obtain both the Product and an unjustified refund of the amount paid; 
11.2.6. resell a Product where the applicable licence does not permit resale; 

11.2.7. unlawfully circumvent territorial, licensing or technical restrictions; 
11.2.8. interfere with the operation of the Service; 

11.2.9. obtain unauthorised access to another person’s Account or systems; 
11.2.10. use automated means to abuse the functionality of the Service; 

11.2.11. manipulate reviews, ratings, promotions or bonus mechanisms. 
11.3. BLOWPAY may take reasonable anti-fraud and anti-abuse measures, including: 

• additional verification; 
• delaying fulfilment for the duration of a review; 

• cancelling a suspicious order; 
• restricting an Account; 

• blocking a particular payment method; 
• providing information to a Payment Provider or competent authorities, 

where permitted by law. 
 

12. CHARGEBACKS AND PAYMENT DISPUTES 
12.1. If the Buyer experiences an issue with a Transaction, the Buyer is encouraged to contact 

BLOWPAY support first to give BLOWPAY an opportunity to resolve the issue directly. 
This provision does not deprive the Buyer of any rights against their bank, card issuer or 
Payment Provider. 

12.2. The Buyer must not initiate a knowingly unfounded chargeback, payment dispute or claim 
of an unauthorised transaction where the Buyer: 
• actually authorised the Transaction; 

• received the Product in accordance with the contract; 
• has already received a full refund; 

• intentionally provides false information. 
12.3. If the Buyer initiates a chargeback, BLOWPAY may provide the bank, Payment Provider or 

card scheme with evidence relevant to the dispute, including: 
• order data; 
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• payment confirmation; 

• delivery confirmation; 
• activation information; 

• technical logs; 
• correspondence; 

• refund information, 
in accordance with Applicable Data Protection Law. 

12.4. BLOWPAY does not prevent the Buyer from exercising in good faith any lawful right to 
dispute a transaction. 

 
13. THIRD-PARTY PLATFORMS AND SUPPLIERS 

13.1. Certain Products may be usable only through a third-party platform, software, account or 
service. 

13.2. BLOWPAY does not control the operation of independent third-party platforms and does 
not guarantee their continuous availability unless such availability forms part of 
BLOWPAY’s obligation under the Transaction. 

13.3. BLOWPAY is not liable for: 

• general outages of a third-party platform; 
• changes to its functionality; 

• changes to third-party terms; 
• actions taken by a third party in relation to the Buyer’s account, 
where such circumstances are not caused by BLOWPAY’s breach of contract and are outside 
BLOWPAY’s reasonable control. 

13.4. This Section does not limit the Buyer’s rights where, due to circumstances attributable to the 
Product itself, the Product ceases to conform to the contract and BLOWPAY is responsible 
for that non-conformity under Applicable Law. 

 
14. INTELLECTUAL PROPERTY 

14.1. The purchase of a digital Product generally grants the Buyer a right to use the relevant 
Product rather than ownership of the underlying intellectual property. 

14.2. Unless otherwise stated in the Product description, the licence is intended for the Buyer’s 
personal lawful use and is subject to the applicable licence terms. 

14.3. The Buyer must not: 

• unlawfully copy the Product; 
• distribute it without authorisation; 

• make it available to the public; 
• resell licences contrary to the terms of the applicable licence; 

• remove technical protection measures; 
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• infringe intellectual property rights. 
14.4. All rights in the Service itself, including its software, interface, design, databases, trademarks 

and other proprietary content, belong to BLOWPAY or the relevant rights holders. 

 
15. SERVICE AVAILABILITY AND CHANGES 

15.1. BLOWPAY uses commercially reasonable efforts to maintain the availability and security 
of the Service but does not guarantee that the Service will be completely uninterrupted or 
error-free. 

15.2. The Service may be temporarily unavailable due to: 

• maintenance; 
• updates; 

• technical failures; 
• cyber incidents; 

• failures of third parties; 
• circumstances outside BLOWPAY’s reasonable control. 

15.3. BLOWPAY may change the interface, functionality, payment methods, Payment Providers, 
Product categories and operational processes. 
Such changes do not reduce any mandatory rights already acquired by the Buyer in relation 
to a concluded Transaction. 

15.4. All trademarks, service marks, logos, trade names, product names, images, designations, 
copyright works and other intellectual property of third parties referred to or displayed in the 
Service ("Third-Party Marks") belong to the relevant rights holders. Nothing in the Service 
or these Terms shall be construed as transferring ownership of any such Third-Party Marks 
to BLOWPAY. 

15.5. Unless expressly and unambiguously stated otherwise, the presence of a Third-Party Mark 
in the Service does not mean and shall not be construed as confirmation that BLOWPAY is 
an official representative, agent, partner, affiliate, authorised distributor or other person 
directly appointed by the relevant rights holder, or that the relevant rights holder sponsors, 
endorses or otherwise officially supports BLOWPAY or the Service. BLOWPAY may 
obtain Products or rights to sell them through independent suppliers, distributors, resellers, 
licensees or other participants in the supply chain and, as a result, may not have a direct 
contractual relationship with the original rights holder. 

15.6. BLOWPAY uses Third-Party Marks solely to the extent reasonably necessary to identify, 
offer or describe the relevant Product and to inform the Buyer about its origin, purpose, 
compatibility, applicability, platform, activation method or other material characteristics. 
Such use does not in itself constitute a representation by BLOWPAY of an official 
relationship with the relevant rights holder. 

15.7. BLOWPAY does not use Third-Party Marks with the intention of creating a false impression 
of official status, authorisation, partnership, affiliation, sponsorship or endorsement by the 
relevant rights holder. At the same time, the absence of a direct appointment of BLOWPAY 
by the rights holder does not in itself mean that there is no lawful basis for the sale of the 
relevant Product. 

 



 12 

16. LIMITATION OF LIABILITY 
16.1. This Section apply only to the extent that the relevant limitation is permitted by Applicable 

Law. 

16.2. BLOWPAY does not exclude or limit liability for: 
• fraud; 

• fraudulent misrepresentation; 
• death or personal injury caused by negligence; 

• breach of mandatory statutory consumer rights; 
• any other liability that cannot lawfully be limited. 

16.3. If the Buyer is a Consumer, BLOWPAY is liable for losses that are a reasonably foreseeable 
consequence of BLOWPAY’s breach of contract or failure to exercise reasonable care and 
skill, to the extent that such liability is provided for by law. BLOWPAY supplies Products 
to Consumers for domestic and private use only; if a Buyer uses a Product for any 
commercial, business or resale purpose, BLOWPAY has no liability to that Buyer for loss 
of profit, loss of business, business interruption or loss of business opportunity. 

16.4. BLOWPAY is not liable for losses that: 
• were not reasonably foreseeable; 

• arose solely from the Buyer’s misuse of the Product; 
• arose from the Buyer’s failure to comply with clearly disclosed compatibility, 

territorial or account requirements; 
• were caused by circumstances entirely outside BLOWPAY’s reasonable control. 

16.5. If the Buyer purchases a Product exclusively for business purposes and is not a Consumer, 
then, to the maximum extent permitted by law, BLOWPAY excludes liability for loss of 
profit, loss of business, loss of commercial opportunity, loss of goodwill and indirect losses. 

16.6. Any limitation of liability in a consumer contract is subject to the requirements of fairness 
applicable to contractual terms. Under the Consumer Rights Act 2015, an unfair term that, 
contrary to good faith, causes a significant imbalance to the detriment of the consumer is not 
binding on the consumer. 

 
17. PERSONAL DATA 

17.1. BLOWPAY processes Buyers’ personal data for the purposes of: 

• placing and fulfilling orders; 
• processing payments; 

• preventing fraud; 
• complying with legal requirements; 

• providing support; 
• refunds and chargebacks; 

• taxation; 
• maintaining the security of the Service. 
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17.2. Further information about such processing is set out in the Privacy Notice. 

17.3. To performing a Transaction, BLOWPAY may disclose necessary information to: 
• the Supplier; 

• the Payment Provider; 
• a bank; 

• an anti-fraud service provider; 
• a tax service provider; 

• a technical support provider; 
• another necessary service provider, 

in accordance with Applicable Data Protection Law. 
 

18. SUPPORT AND COMPLAINTS 
18.1. For questions relating to orders, the Buyer may contact: support@ggsel.org  

18.2. A request should preferably include: 
• the order number; 

• a description of the issue; 
• relevant supporting evidence. 

18.3. BLOWPAY may involve the relevant Supplier in the technical review of a claim, but the 
response to the Buyer is provided by BLOWPAY as the contractual seller. 

18.4. BLOWPAY will acknowledge receipt of a request within two (2) business days and will 
respond in substance within fourteen (14) days or, where the issue requires input from the 
Supplier or a Payment Provider, will explain within that period when a response can be 
expected. 

18.5. Where Applicable Law provides for a mandatory out-of-court consumer dispute-resolution 
procedure or other redress mechanism, the Buyer will be provided with information about 
the relevant procedure to the extent required by law. 

 
19. SUSPENSION AND RESTRICTION OF THE ACCOUNT 

19.1. BLOWPAY may temporarily or permanently restrict the Account or particular Service 
features where it has reasonable grounds to believe that: 
• the Account is being used fraudulently; 

• a payment method is being used without authorisation; 
• the Account has been compromised; 

• the Buyer systematically abuses refunds or chargebacks; 
• automated means are being used to abuse the Service; 

• the Buyer’s actions violate the law or third-party rights. 
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19.2. Where possible and where doing so does not conflict with the purposes of an anti-fraud, 
security or regulatory review, BLOWPAY will inform the Buyer of the restriction and any 
steps that may be taken to remove it. 

19.3. Restriction of an Account does not terminate the Buyer’s mandatory rights in relation to 
Transactions concluded previously. 

19.4. If an Account is permanently restricted, BLOWPAY will refund any unused balance paid by 
the Buyer (other than promotional credits granted free of charge), unless it was obtained 
fraudulently or must be retained under Applicable Law. The Buyer may close their Account 
at any time by contacting support. 

 
20. CHANGES TO THESE TERMS 

20.1. BLOWPAY may amend these Terms from time to time. 
20.2. An amended version applies to Transactions concluded after its effective date. The terms of 

a Transaction already concluded are not amended retrospectively, except where: 
• the change is required by law; 

• the Buyer has expressly agreed to the change; 
• the change does not reduce the Buyer’s rights and is purely technical or administrative 

in nature. 
20.3. The effective date of the current version is stated at the beginning of this document. 

 
21. GOVERNING LAW AND DISPUTE RESOLUTION 

21.1. These Terms and the contractual relations connected with them are governed by the laws of 
England and Wales, subject to Section 21.2.  

21.2. If the Buyer is a Consumer and the law of the country of the Buyer’s habitual residence 
provides mandatory protection, the choice of the laws of England and Wales does not deprive 
the Buyer of such mandatory protection where it cannot be excluded by agreement. 

21.3. The Buyer is encouraged first to contact BLOWPAY in an attempt to resolve a dispute out 
of court. 

21.4. If the Buyer is a Consumer, this document does not limit the Buyer’s right to bring a claim 
before a court or other body whose jurisdiction is mandatory or otherwise available to the 
Buyer under applicable consumer-protection rules. 

21.5. For Buyers who are not Consumers, the courts of England and Wales shall have exclusive 
jurisdiction. 

 
22. MISCELLANEOUS 

22.1. If any provision of these Terms is held to be invalid or unenforceable, the remaining 
provisions continue in full force and effect. 

22.2. BLOWPAY’s failure to exercise any right does not constitute a waiver of that right. 
22.3. BLOWPAY may transfer the contract or related rights to an affiliate or purchaser of the 

relevant part of its business, provided that such transfer does not reduce the Buyer’s 
mandatory rights. 
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22.4. The Buyer may not transfer rights under a specific licence or Product where such transfer is 
prohibited by the applicable licence terms or by law. 

22.5. Electronic confirmations, communications, order data, Service logs and payment records 
may be used as evidence of the conclusion and performance of a Transaction. 

22.6. These Terms, together with the Product description, checkout information and other 
documents expressly incorporated into the Transaction, constitute the agreement between 
the parties in relation to the relevant purchase. 

22.7. Nothing in these Terms shall be construed as a waiver by the Buyer of any right that the 
Buyer cannot lawfully waive. 

22.8. If these Terms are published in several languages, the English-language version shall prevail 
unless Applicable Law requires otherwise or applying such rule would unlawfully restrict 
the Consumer’s rights. 

 

23. CONTACT INFORMATION 
Contractual seller and Merchant of Record: 
BLOWPAY LTD 
Company No. 16408525 
9 Chapel Place, 2nd Floor 
London, England 
EC2A 3DQ 
 

Buyer support: support@ggsel.org  
Notices from rights holders and public authorities: claims@ggsel.org  


